HealthApp

Dugital product summary

Description

HealthApp created by iDevBand holding helps healthcare providers to deliver a
superior patient experience to increase their revenue. Our solutions can be
integrated by any health provider such as hospitals, clinics, private healthcare
providers, insurance companies etc. HealthApp 1s white label product, which
can be quickly integrated and delivered to patients. Our solutions include
mobile applications (Android, 10S) and CRM system. The most important

features of our product are described below.



All in one
Reeping patients and their family’s medical data in one place
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Also patients can see new messages

from their doctor/hospital. A doctor
or nurse can message patient(s) directly

and this will improve patient experience.
All patients can be connected with their family members (wife/husband and
children) on one application. That allows patients to have an overview about

their family members and their health status.

Chronically 1ll patients have the latest measurements on the Dashboard.

Application is able to collect data from electronic health devices and use them.
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Integration
Our solution can be easily integrated with any EMR system

Integration of systems 1s one of the biggest issues in health digitalisation. Today
more than ten thousand electronic medical record (EMR) providers exist

worldwide. So it's impossible to provide solutions that would be ready for all

EMRs.

Thanks to our experience with many EMR system providers we are able to
design and develop solutions which are quick and easy to integrate with any
EMR system.

Patients have their health data in their pockets. When patients are visiting
specialists who have EMR systems, that are not integrated into the ecosystem of
the patient’s primary healthcare provider, they can easily find the necessary
information within the HealthApp.

Patients can take a photo of medical reports and attach them into an
appointment schedule or send to their practitioner. Patients can share all

resources with other doctors/hospitals.

Most patients have no idea about results from their previous health
examinations. Our application keeps patient’s results and conclusions in one

place and lets patients use them in future.



Appointments

Easily organise patient’s appointments

One of the most important features
related to appointments is to have them
all in one place with the possibility to
organise them. Patients generally don't

want to waste time in waiting rooms.

Patients are notified by the application
about upcoming appointments and are

able to see them in calendars.
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Vaccination

Educate and motwate patients to vaccinate themselves
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Tetanus
Ukonceno

Sadly, there are a few conspiracy theories
about vaccinations. Patients are not
well educated in this area and very often
they are under the influence of the
conspiracy. This causes a lot of patients
to avoid vaccination and risk their
health. Our application helps educate
patients about vaccination and
motivate them to vaccinate themselves
and their family members to minimise

risk.

Our application messages patients
directly about their expiration, re-
vaccination and keeps them up to date

about their vaccination status.

Our solution generates a vaccination card
for patients. Patients are able to generate

confirmation about each vaccination.

Thanks to increasing vaccination you can

maximise patient prevention and increase your revenue.

Our system has sophisticated algorithms for recommendation of

vaccination to patients based on gender, age, country, job, travel plans, health

condition and family history.



Chronic 1llness
Collecting patients health data continuously

Continuous monitoring of patients with specific chronic diseases 1s crucial to
emphasise proactive treatment. Continuous assessment of the health of these
patients has the advantage of a timely change of treatment in case of imminent
worsening of the health condition.

Patients can monitor actual results and how results change in time. In other

words the patients have a clear overview about their regular tests and results.

Also patients can share their regular tests and results with other doctors/

hospitals. It makes cooperation between each doctor/hospital easier.

Our application educates patients about their diseases and motivates them to
not underestimate their condition. Owing to this patients could avoid bigger

problems in future.

Our solutions can collect and monitor data from electronic health equipment
and utilise them. So patients with chronic diseases don’t have to visit doctor/
hospital for each test. You on the other hand have more dense data about the

patient’s health condition and can make better decisions in their treatment.



Online payments
Make payments more comfortable
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Your branded app can contain an
online payment module. Online
payment can be provided using bank
gateway, 3rd party solution ( PayPal )
or native way (Apple Pay/Google
Pay).

Inclusion of online payment module
elevates the patient’s experience and
you avoid all problems and
complications that are related to cash

payment.

Using the newest API’s we are able to
check patient’s deductibles, estimate

costs and compare medical options.



Measuring efficiency

Improving efficiency to increase revenue

There are few ways how to measure efficiency. We have integrated all of them

to improve efficiency and patient experience.

Our great experience with beacon provider and developer (HW company with
more than 20 years experience on the market) allows to to make efficient

solutions.

As a healthcare provider you can measure the efficiency of each appointment.
You can measure time spent in waiting room. That way you can compare

branches, hospitals, doctors, nurses together.

You can detect when patient is coming, is in the waiting room, is leaving and
react to those events based on your requirements. Thanks to that feature you

can call patients to action (c.g. questionnaire, feedback, rating).

Make daily, weekly, monthly bulletins, reports to all kind of managers to

keep them informed and in the picture how their staff’ and processes work.

Early detection of worsening working conditions. This allows you to avoid
undesirable behaviour of your health personnel in the future and save

unexpected costs.



Conclusion
Why choose us

Deep knowledge and experience in health industry allows us to find
opportunities for any healthcare provider, how to increase patient experience

and healthcare provider revenue.

We focus to increase patient experience and healthcare provider

revenue, because we believe that these two approaches are connected.

Our solutions are constructed to be able to engage new acquisition and

ultimately increase healthcare provider revenue.

We motivate people for prevention, vaccination, regular examination to avoid

real problems and save therapy costs.

Perfect overview about your health staff’ and their efficiency. You can get
feedback from questionnaires, ratings, statistics very easily and make

conclusions.

Because our solutions include early detection of your health personnel you

can avoid undesirable behaviour and save unexpected costs.
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